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	Date:  
	   4/10/15

	Employer:
	Netflix—Hillsboro, OR Call Center

	Address:
	3175 NW Aloclek Drive, Hillsboro, OR, 97124

	Product or type of business:
	DVD Disk Rentals Call Center 

	Contact name/phone number/email address
	Erin Smead, Corporate HR Mgr./408-515-3869/esmead@dvd.com; 

Rachel Rauch, Sr. Mgr. Employee Services DVD, Hillsboro site/503-207-9023/ rrauch@dvd.com 

	Closure or layoff?   
	Closure   FORMCHECKBOX 
  Layoff   FORMCHECKBOX 
       Expected date(s): May 31, 2015 

	Number of workers affected?
	68

	How many are employed at the site?
	68

	Are employees union represented? 
	 Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
   If so, by whom?      

	Limited English speaking population?  
	Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
   If yes, other language(s) spoken by employees:  

	Wage range of workers?
	This information will be provided by Rachel Rauch at in-person meeting

	What type of benefits are provided?
	Medical, dental, vision, life, disability, vacation, 401k retirement plan

	Outplacement firm services?  
	Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
          Name: TBD

	Employee call back date(s)?
	N/A


	Local dislocated worker liaison:
	Kurt Shovlin—lead; Marcos Miranda & Sem Hernandez—back-up


	How did you hear about this?
	State DWU; Around the State report; WARN

	TAA petition filed? 
	Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
          Date:  

	WARN filed?      
	Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
          Date:  04-02-2015

	Additional comments:
	On April 10th, I successfully contacted Erin Smead who is the corporate HR manager for Netflix and who was the contact listed on the WARN.  I collected basic information from her about the closure of the Netflix DVD rental call-center in Hillsboro. She will send me additional data that she didn’t have ready-access to via an email, or I will collect it during the initial on-site meeting with Rachel Rauch who is the Sr. Mgr. of Employee Services at the Hillsboro call-center.  Rachel will be out of the office until April 20th but I did make contact with her via email and we will schedule an initial on-site meeting when she returns to plan appropriate pre-layoff and transition services.  Since the employees have known about this closure for some time, Erin told me that the company has been offering resume writing, interviewing and other job readiness classes.  We discussed providing worker information sessions and possibly a job fair as I told her that there has been interest from at least one employer in the talent represented by their affected workforce.  The business has a long-standing relationship with Aerotek to meet their hiring and employee transition needs.  When asked, Erin said they are in the process of securing outplacement services for a portion or all of the workforce.  Since the possibility of a job fair is on the table, I have asked Sabrina Van Artsdalen from WSI’s business services team to accompany me to the initial meeting with Rachel at the Hillsboro site.  The formation of a transition team, worker surveys and other services will also be reviewed.  Marcos Miranda and Sem Hernandez, who are members of the regional RR team and generally responsible for responding to layoffs and closures in Washington County, will be involved in planning and delivering the on-site information session(s) as well as other appropriate planned activities.  If a job fair is green-lighted, Sabrina will work with the OED business services team to recruit employers and plan the event.  


Information for State Layoff Tracking System:

	Receipt of layoff information sent to CCWD:
	Date: 4/15/15           
	Time:  1:30 pm  
	Means: Email

	Contact made with employer:
	Date: 4/10/15  
	Time:  2:00 pm  
	Means: Email

	Contact made with union representative:
	Date: N/A      
	Time:         
	Means: (mail/email, phone, etc.)      

	Initial on-site meeting:
	Date:  TBD   
	Reason, if none:  

	Employee information session date:
	TBD

	Date survey provided:
	TBD       
	Survey provided to: 

	Transition team meeting dates:
	TBD

	Reason, if no transition team:
	


Dislocated Worker Contact Worksheet





�








Footer


